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CUSTOMER SERVICE SPECIALIST

ORDER TODAY! CALL ETA OR VISIT WWW.ETA-I.ORG

Don’t just say you work well with people - let ETA International’s Customer Service Specialist 
certification prove it! ETA’s world-class CSS certification professionally acknowledges your 
ability to uphold the interpersonal and business standards necessary in today’s workplace.

VALIDATE YOUR EMPLOYABILITY SKILLS
The Customer Service Specialist (CSS) is a certification that validates one’s interpersonal and business 
skills. Though developed to meet the role of an evolving service oriented electronics technician, CSS is 
relevant to every industry, employer and employee. Topics covered include: safety, ethics, respect, team-
work, communication, telephone and email techniques, problem solving, interpersonal relations, and 
sales and marketing.

STUDY GUIDE
Purchase the CSS study guide (5th edition) through ETA. The study guide covers all of the information nec-
essary to pass the CSS exam, including practice questions.
Price: $25.00 (members) / $30.00 (non-members) + S/H (Bulk Pricing Also Available)

•  Business Leadership
•  Company Policies
•  Communicating with Customers
•  Evaluating Your Performance
•  Ethics
•  Handling Emotions
•  Customer-Coworker Problems
•  Interpersonal Relationships
•  Protecting Customer Values and Property
•  Time Management
•  Employment Rules
•  Phone/Fax/Email/Social Media Etiquette

5th
Edition



Customer Service Specialist Study Guide $30-non-members/$25-members 
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Date of Sale: __/__/__ 
 
Quantity: _____________ 
Subtotal: ___________ 
Shipping: ___________                ($10 each) 
 

Shipping Method: 
STD / PRIORITY / O/N 
 
Order Total: ________ 
 

 
Name: _________________________________ 
 
Co: ___________________________________ 
 
Member #: ______________________________ 
 
Ship To (include street address along with PO Boxes) :  
_______________________________________ 
 
_______________________________________ 
 
_______________________________________ 
 
Bill To Address: __________________________ 
 
_______________________________________ 
 
_______________________________________ 
 
Phone #1: ______________________________ 
 
Phone #2: ______________________________ 
 
Email Address: __________________________ 
 
Would you like an email confirmation? ____ 
Confirmation email sent-_________ 
 
Method of Payment 
 

Check enclosed:   #______ 
 

Credit Card Payment:  
Type: AE, Discover, MC, Visa 
 
Number: _______________________________ 
Expiration Date: ____/____      CID #: ________ 
Name on Card: __________________________ 
Billing Zip Code: _________________________ 
 

Purchase Order: 
Number: 
______________________________________ 

 
Date sent:                                
________________ 
                                 
Shipped by: 
_________________   
                                                
Items on Backorder:                
_________________ 
    
Items on BO Sent:                   
_________________    

 
ETA International 
5 Depot Street 
Greencastle, IN 46135 
Phone:  800-288-3824 
FAX:  765-653-4287 
www.eta-i.org  
 
 
Please contact ETA-I if 
placing a BULK 
ORDER for possible 
discount and shipping 
& handling prices. 
 
 


